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APPENDIX F: 

ANNEXURE 11: SUMMARY OF CORRESPONDENCE WITH PANSY COVES 2016 

Date Correspondence EAP response 

2016.06.10 Jan Ellis (chairman Pansy Villas HOA) to Pieter Swanepoel (chairman of the Pansy 

Cove HOA)- will send 3D diagrams of the proposal for comment by the Pansy Cove 

home owners prior to the meeting planned for the 25th June with the committee 

and owners to explain the proposal, the changes made to reduce any impact on 

visual and get any comment. also requested 3 alternative dates for meeting  

Attempt to set 

up a meeting 

with Pansy Cove 

to explain the 

project, 

changes made 

to reduce 

impact on the 

neighbours and 

obtain their 

comment for 

inclusion in the 

Final BAR which 

would then be 

distributed for 30 

day comment. 

2016.06.22 Jane Ellis to Pieter Swanepoel - confirming email of the 10.06.2016 and 8.06.2016 to 

Sybrand Nel.  confirming telephone conversation where it was indicated that a 

meeting on the 25th June was not possible.   

Requesting a meeting in order to discuss the proposal to include the comment in 

the documents being finalised for DEADP.  confirming that the 3D architects plans 

and sight lines will be presented at the requested meeting.  Confirming that the 

plans are below the 50 % coverage and the height restrictions as contained in the 

Notarial deed of servitude and the stepping of the units towards the sea side to 

reduce the visual impact from the blocks behind. That the units will be of high 

quality and that the colour scheme will be determined in agreement with Pansy 

Cove.  That safety and security will be improved.  That the chairman will send out 

the plans to the owners for their comment and input and that those comments will 

be returned to Jan for attention.  

Meeting not yet 

set, plans and 

3D model 

provided to the 

Pansy Cove 

Chair for 

distribution to 

Home Owners to 

get their 

comment to 

include in the 

Final BAR prior to 

distribution for 

30 days. 

2016.07.11 Email Jan Ellis to Pieter Swanepoel (chairman Pansy Cove HOA).  No dates for 

meetings have been forwarded yet.   3D plans sent for comment in the intermin.  

Advising that meeting needs to be before the 26th July or after the 9th August 2016.  

Will apply for extension at DEADP for the submission to ensure that it includes the 

comments from the proposed meeting.  As discussed telephonically Pansy Cove 

have received the 3D plans for distribution to all owners for comment.  

Meeting still not 

set. Plans sent 

for distribution 

for comment - 

still no comment 

received. 

2016.07.22 Email Jan Ellis to Pieter Swanepoel.  Have not received any comment or dates for 

meeting.  Hilland will continue with the preparation of the reports for submission 

without Pansy Cove comments.  Requesting to whom the required EIA documents 

should be sent for the Pansy Cove HOA.  Would like to meet with the home owners 

in order to foster good neighbour relations and to show the 3D model and will bring 

professional with to answer any questions.  

No meeting set 

and no 

comment 

received.  

Clarity as to who 

the authority has 

been given to 

comment on 

behalf of the 

home owners of 

Pansy Cove in 

the EIA process. 

2016.07.22 Email Hennie Burger (owner Pansy Cove) to Jan Ellis  

Clear the Pansy Cove have no interest in meeting despite all the efforts to have 

such a meeting.  

Internal 

comments on 

the efforts to 

meet not being 

responded to.  

2016.07.25 Sybrand Nel (owner at Pansy Villas) to Hennie (owner at Pansy Cove) - He is only 

aware of the correspondence after being approached by Jan Ellis.  Has NOT 

Confirmation 

from a home 
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received any notification about the proposed development or request for any 

meetings between Pansy Cove and Pansy Villas from the Pansy Cove HOA.  

Suggests finding a method to force the Pansy Cove Trustees to meet / 

communicate.  

Requests if there is a way that Pansy Villas can communicate directly with the 

Owners at Pansy Cove as they are not being informed by their HOA or Trustees or 

representatives.  

He sent Jan's initial request to the Management Agents of Pansy Cove to the 

Trustees and never got any response. 

Requesting from Pieter (chairman of the Pansy Cove HOA) as to why there has 

been no communication with the home owners.  

owner at Pansy 

Cove that none 

of the 

information 

submitted on 

the proposal has 

been distributed 

to the home 

owners for 

information or 

comment. 

Despite 

requesting this 

directly from the 

managing 

agents and 

trustees. 

2016.07.25 Jan Ellis to Pieter Swanepoel and Sybrand Nel. -  

Expressing the desire to work together and communicate with their neighbours.  

Expressing disappointment that despite all efforts their requests have not been 

communicated with the Home Owners and that none of the information has been 

distributed to the owners.  It has been brought to Jan's attention via a few owners 

that they have no idea as to what is proposed and have no idea as to the original 

contractual agreement between the two properties regarding the 22 units and the 

restrictions imposed on their development.  There is support from some owners. It is 

important that Pansy Cove is notified as to who the appointed party is with whom 

they must communicate at Pansy Villas and requests the mandate or resolution that 

gives that party the mandate to communicate with Pansy Villas or their 

representatives regarding the proposal on behalf of the Home Owners of Pansy 

Cove.  

Would like to communicate directly with the owners at Pansy Cove to ensure that 

they are aware of the proposal. 

Meeting dates 

still not given. No 

comments 

received. Clear 

from discussions 

with individual 

home owners 

that they have 

not been given 

any information 

nor are they 

aware that 

Pansy Cove and 

Pansy Villas 

have a notarial 

deed confirming 

the 22 units with 

agreed height 

restrictions etc 

as part of the 

original 

development 

agreement prior 

to Pansy Cove 

being 

developed. 

2016.08.16 Jan Ellis to Pieter Swanepoel.   

Confirming still no reply. Confirming that the Pansy Cove home owners have still not 

been forwarded any of the plans for comment.  Request to please distribute these 

to the home owners and provide the information required in terms of resolution as 

to with whom to communicate.  

Still no reply. Still 

no distribution of 

the information 

sent to Pansy 

Cove to their 

home owners. 

No indication as 

to who is 

mandated to 

comment on 

behalf of the 

home owners. 

2016.08.19 Email from Pieter Swanepoel to Jan Ellis 

Referring to telephone conversation and emails. 

Is waiting to comment on the final report. 

The trustees have the mandate to represent the managing body (owners). 

Confirmation 

that the plans 

and information 

submitted have 

not been 

distributed to 

the home 

owners, 

confirmation 

that this will only 

be distributed 

once the Final 

BAR has been 

sent to them for 

comment and 
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that they will not 

comment on 

the plans sent to 

them before 

that to include 

in the Final BAR. 

Confirmation 

that the Trustees 

have the 

mandate to 

represent the 

managing body 

and that all EIA 

correspondence 

will be therefore 

sent to the 

Trustees to 

distribute to their 

home owners.. 

2016.08.22 Email from Jan Ellis to Pieter Swanepoel. 

 

Jan confirming that he has not received any previous emails. Jan was still under the 

impression that he was waiting for Pieter to confirm dates for a meeting with Home 

Owners from Pansy Cove. 

Understand that the Pansy Cove HOA will now only comment on the info sent out 

to I&APS (information that the EAP can only send out once the meeting had taken 

place so as to include in the final documentation to DEADP). 

Confirm that the information plans, 3D model etc has still not been forwarded by 

yourself to the Home Owners.  

Request that there is still a meeting set up and was not aware of any delays in 

request for this meeting based on information.   

 

Confirmation 

that there had 

been no earlier 

communication 

received that 

the Trustees 

would not 

distribute the 

plans and 

information 

neither 

submitted nor 

arrange a 

meeting until 

they had been 

sent the Final 

BAR to 

comment on.  

The trustees will 

distribute the 

information 

when received.  

 


